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Dr. Silk holds a PhD in Consumer Behavior and is an award-winning teacher and
researcher. He works with organizations on marketing-related issues including brand
strategy, customer loyalty, new product development and strategic pricing. He has
taught and consulted for organizations such as Brand Finance, SAB Miller and Visa,
and has led executive programs throughout North America, Europe and Asia. He is
also active in leading collaborations between industry and education, serving as Track
Champion of the MBA Product & Services Management Track, Director of the Brand
Management Mentorship Program, and Director of Diploma for Marketing and Sales
Professionals.

His research on consumer behavior has been published in the premier marketing
journals and featured in news media such as CBS News, Fortune, Globe & Mail, and
U.S. News & World Report. He Is a leading expert on rebate promotions and has
helped shape consumer-friendly public policy for the Competition Bureau of Canada,
U.S. Federal Trade Commission, U.S. Department of Energy and U.S. Government
Accountability Office.

Advisory Work: A&W Restaurants, BC Dental Association, Bell Canada, Best Buy,
Beijing TV, Brand Finance, Chinese Academy of Sciences Holdings, Competition
Bureau of Canada, Federal Trade Commission, G&F Financial, Industrial and
Commercial Bank of China, Manitoba Telecom, McKesson, Northwestel, SAB Miller
Brewing, Translink, Tervita Environmental, U.S. Department of Energy, Velux, Visa,
Worksafe BC.
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Executive Education
Sauder School of Business

Istuary - UBC Sauder Innovative
Entrepreneurship Elite Program Certificate
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is awarded to Mr. Wenjia Cheng
ZhenMing Ye '

August 18 - 24, 2016

Participant of Istuary’s Innovative Entrepreneurial Elite Program 2016
Awarded this 29th day of Julyv. 2016

o & A -

James Wang. Councilor of E‘it}' of Burnaby

Bruce Wiesner
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To whom it may concern,
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| am writing in support of Cheng, Wenjiz's application in your program or company. Wenjia is 2
student at Zheliang University and has participated in the 2016 Isuary Innovative
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